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Overview

• Ride the Ducks International (RTDI) 

stretch Duck manufacturer

• RTDI service bulletins

• Ride the Ducks of Seattle 

maintenance oversight

• NHTSA safety recall program

2



RTDI Stretch Ducks

• APVs manufactured by RTDI

• Modeled on original WWII military 

combat vehicle 

• DUCK 6 was built in 2005

• Stretch Ducks now used in 

commercial tours
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RTDI

• About 80 RTDI APVs (Ducks) 

• Ducks are operated by RTDI and its 

licensees and franchisees

• RTDI Duck maintenance program 
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Stretch Duck Axle Housing Fractures

• 2003 to 2004 – 3 fractures found

• 2004 welded tab repair developed

• DUCK 6 manufactured (2005) with tab

• Summer 2013 – 2 fractures found

• 1 fracture on axle with welded tab 

repair installed
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RTDI Service Bulletin
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Urgency: As 

soon as practical 

and prior to 

operating 2014



Ride the Ducks of Seattle

• Postcrash, maintenance binder 

found containing service bulletins

• Mechanics unaware of service 

bulletin for axle housing repair

• Service bulletin repair not completed
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NHTSA Manufacturer Requirements

• Manufacturers required to register 

with NHTSA

• National Traffic and Motor Vehicle 

Safety Law of 1966 requirements 

not met

• NHTSA determined RTDI a vehicle 

manufacturer
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NHTSA Recall Management Program

• Manufacturers must—

• Repair or replace 

• Refund or repurchase 

• RTDI failed to register with NHTSA 

as a manufacturer
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Summary

• Ride the Ducks of Seattle lacked 

protocols to ensure maintenance 

was completed properly

• RTDI should be registered as a 

manufacturer and address defects 

through the federal recall program
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